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Welcome to a new chapter in the DUCO journey!

DUCO Italy 2024 marks our sixth gathering showcasing the very best of 

Italian hoteliers for the world’s foremost travel advisors. As we embark on 

our inaugural edition in Milan, In Giro per L’Italia, we embrace the spirit of 

exploration ingrained in DUCO’s vision.

Known for its innovation and forward-thinking, Milan is a city buzzing with 

energy where dynamic streets weave a rich cultural tapestry. It is a place 

of creators, brimming with extraordinary design and impeccable style – the 

perfect canvas for our curated experience. Get ready to traverse the beauty 

of Italy in new and exciting ways.

We too are eager for the adventures that await!

Carolina Perez
Founder of DUCO

Silvia De Biasi, Mario De Biasi’s daughter, 
young Italian girl, walking on the grass at 
Parco Sempione, close to the Arco della Pace. 
©Mario De Biasi Per Mondadori Portfolio



MILAN CITY

Wander the streets of Milan where a 
charismatic composition invites travelers to 
tread the line between the past and the future. 
Renaissance brilliance lingers in the air, but 
venture beyond and you will encounter a city at 
the forefront of cultural and artistic evolution 
while retaining echoes of its past charm.

Set between the foothills of the Alps and the 
expansive Po Valley, Milan’s transformative role 
during Napoleon’s reign and its pivotal role in the 
unification of Italy in the 19th century sculpted its 
enduring legacy. Since then, it has evolved into a 
contemporary hub, a pulsating city forging ahead 
with a visionary spirit. 

Sleek skyscrapers in the financial district 
stand testament to this. Known also as one of the 
world’s fashion capitals, Milan exudes sartorial 
elegance and sets the trend for global style with 
its renowned designers, high-end emporiums, 
and annual Fashion Weeks.

As the sun sets on the stylish cityscape, Milan invites you to 
partake in the age-old tradition of cin cin, celebrating its triumphs and 
the promise of endless possibilities. Step into the symphony of Milan, 
a city where the past and future harmonize to create a crescendo of 
style, culture, and innovation.

Outside Teatro alla Scala, Milan (Italy), 1956 (Photo by Archivio Mario De Biasi 
for Mondadori Portfolio via Getty Images.)
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Milan’s enchanting combination of historical relevance and 
cutting-edge design captivates travelers seeking Italy’s modern soul. 

SYMPHONY OF 
STYLE AND SPIRIT

1950s Milanese life in Piazza Castello at the 
entrance of Castello Sforzesco. Photo by 

Mario De Biasi/Mondadori via Getty Images.



MILAN CITY

Embark on a gastronomic journey in trendy Porta Nuova, 
where Michelin-starred restaurants reinvent the art of Italian 
dining. Of course, one cannot discuss Milanese cuisine 
without mentioning the city’s signature dish — risotto alla 
Milanese, tinged bright yellow with saffron. Milan stands as 
the birthplace of the Italian aperitivo culture. The tradition 
of toasting to Milan’s success with a pre-dinner drink has 
become a quintessential Italian experience. The city offers a 
plethora of trendy bars and cozy trattorias where locals and 
visitors alike can savor classic Italian flavors.

Unearth the cultural jewels of Milan, from Leonard da 
Vinci’s Last Supper at the Convent of Santa Maria delle 
Grazie to the artistic wonders of the Pinacoteca di Brera, a 
gallery that houses an impressive collection of Renaissance 
masterpieces. Fondazione Prada adds a contemporary 
twist, weaving historical elements with pioneering design. 
Meanwhile, one of the oldest and most iconic venues in 
Milan, Teatro alla Scala, built in 1778, has hosted legendary 
performances by opera greats and continues to be a symbol 
of excellence in classical music, ballet, and opera.

Culinary 
Excellence

Cultural 
Gems

Milan’s skyline is a fusion of old and new, creating a 
captivating panorama. Marvel at the intricate Gothic spires 
of the Duomo di Milano and duck into the majestic Castello 
Sforzesco, housing the work of art masters and historical 
artifacts. In contrast to this historic charm, the avant-garde 
skyscrapers of the Porta Nuova district include the towering 
curved UniCredit Tower, Italy’s tallest building at 758 
feet. The city also bears the mark of renowned local and 
international architects: Stefano Boeri’s Bosco Verticale, 
whose lush green balconies redefined urban living; Gio 
Ponti and Pier Luigi Nervi’s midcentury design wonder, the 
Pirelli Tower; and the twisted Generali Tower, one of Zaha 
Hadid’s final designs. 

Never one to rest on its laurels, Milan continues to 
enthrall travelers with its commitment to design distinction. 
A new museum, home to the esteemed historical collection 
of Compasso d’Oro design award winners, highlights 
Milan’s pivotal role in shaping the world of design. It joins 
the Triennale di Milano, a museum of art and design in 
Parco Sempione that celebrated 100 years last year. The 
city’s lively cultural scene also fascinates with an array 
of contemporary art spaces and museums, such as the 
Fondazioni Rovati. Here, the Etruscan story comes to life 
through the creative lens of contemporary artists, weaving 
an intriguing narrative that spans the gap between ancient 
history and modern expression. 

Architectural 
Splendor

Design 
Delights

If Milan’s essence could be captured in a single street, it would undeniably be Via Montenapoleone. With its origins rooted 
atop ancient Roman walls, it saw the rise of banks in the 1800s, followed by a neoclassical renovation in the next century. 
However, it wasn’t until mid-20th century that it blossomed into a hotspot for fashion houses, joining the ranks of prestigious 
avenues like Champs-Élysées, Fifth Avenue, Rodeo Drive, and Bond Street. Mentioning its name alone evokes impeccably 
dressed individuals and dazzling designer boutiques. It is simply the best open-air shopping district in the world. 

Every thoroughfare within the MonteNapoleone District tells a story of sophistication, where haute couture and trailblazing 
trends converge. Yet it is not solely the realm of fashion – cafes and restaurants bolster efforts to revitalize the area with high-
end hotels and public art installations complementing the energetic atmosphere.

Head over to the vibrant Navigli district (who said the canals are only in Venice?) to uncover vintage treasures and unique 
finds in its eclectic shops and markets. Explore the bohemian vibe of Corso Como, where international bazaars and concept 
stores await your discovery.

Step into the Galleria Vittorio Emanuele II, ornately adorned and crowned by a magnificent glass dome, for a Cinderella 
meets Prince Charming moment. Here, amid the hustle and bustle of shoppers, you’ll experience Milan’s enduring elegance and 
timeless allure.

Alla Moda

Via Montenapoleone, 1950
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Richard the Dachshund (named, of course, 
after Wagner, the famed German composer 

who called Ravello home in the late 19th 
century) is the family pet and de facto hotel 

mascot, much sought out by guests.

Since 1953, this small town has hosted the 
Ravello Festival, luring the world’s most 

talented musicians to the self-described 
“City of Music.”

Ravello has long inspired international 
creatives of every genre, such as composers 

Wagner, Verdi, and Grieg, and artists Mirò and 
Escher. American writer and intellectual 
Gore Vidal was so captured by Ravello’s 

enchantment, he lived more than 
30 years there.

Palazzo Avino
Via San Giovanni del Toro, 28

Ravello
Campania

www.palazzoavino.com

33 rooms and 10 suites
Heated outdoor pool

Club House by the Sea
Signature spa

Helicopter service

Michelin one-star Rossellinis
Terrazzo Belvedere

Lobster & Martini Bar

PRETTY IN PINK

PALAZZO AVINO

Let yourself get lost in the dream of Palazzo Avino: 
A fairytale spun from heritage, charm, and 

Ravello’s endless enchantment.

The Amalfi Coast has always been an obligatory 
stop on the Grand Tour of Italy, where travelers sought 
respite and genuine Italian encounters. At the heart of this 
captivating coastline stands rosé-hued Palazzo Avino, an 
expansive 12th-century noble villa perched on a promontory 
overlooking the Tyrrhenian Sea. 

Managed with familial care and flair by sisters Attilia and 
Mariella Avino, The Pink Palace, as it is affectionately known, 
offers up an interesting history and breathtaking views. 
Pristine white interior walls and delicate Vietri tile floors 
express the refreshing coastal aesthetic. 

As the eldest daughter, Mariella, the visionary, took on 
responsibilities at the hotel sooner than she had imagined but 
calls the adventure a ‘beautiful rollercoaster.’ Attilia, director 
of sales and marketing, cultivates eclecticism, ensuring 
unique and unforgettable stays. 

Together, they navigate the challenges and rewards of 
running a family-owned hotel, with their own parents as the 
most discriminating guests on the property. Mariella and 
Attilia share with DUCO insights about their property and 
life on Italy’s most famous coast.

The idea for Palazzo Avino began with your parents’ dream 
of owning a hotel. What led you both to follow them?

Our father always dreamed of having his own hotel; as 
kids, we would visit beautiful properties for sale. When he 
discovered the abandoned building on the hill of Ravello, he 
saw its potential and fell in love, making his dream come true. 

After two years of renovations, we opened in 1997 and have 
continued to add “colors” to the property. Growing up with 
The Pink Palace inspired us from a young age, emphasizing 
authenticity and a local soul as our everyday mantra.

The palazzo dates back to the 12th century. How do you 
balance preserving the hotel’s past with offering up-to-
date amenities?

I think every step we make in the future of this special 
place, we have to feel the responsibility for the past and we 
have to respect our heritage. We try to find the right balance 
between the present, the future, and the past.

How would you describe the palazzo’s unique appeal?

Arriving at this magical point of the Amalfi Coast is a 
voyage unto itself. Each room at Palazzo Avino tells a different 
story; each stay writes a unique chapter: from pointed arches 
to suspended balconies, citrus groves and culinary wonders, 
cobblestone alleys and seaside joys.

Aside from its stunning views and cultural traditions, 
what makes Ravello so special?

Ravello is lost in time. Despite the growing fame, it kept 
the charm of the small Italian village of the south. It never 
gets crowded. The whole village is [filled with] small shops 
and restaurants led by local families, making its personality 
incredibly unique. We are all keen to discover the inner soul of 
what surrounds us, and places like Ravello and the Pink Palace 
have so much to tell. 
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Ca’ Sagredo Hotel

Canne Bianche Lifestyle Hotel

Cascioni Eco Retreat

Castello di Reschio

Fendi Private Suites

FORESTIS

Furore Grand Hotel

Galleria Vik Milano

Grand Hotel Parker’s

Grand Hotel Victoria Concept & Spa

Hotel and Palazzo Vilòn

Hotel Byron

Hotel d’Inghilterra

Hotel De’ Ricci

Hotel Villa Carlotta

Il Salviatino

La Roqqa

Lupaia

Maalot Roma

Magna Pars, L’Hotel à Parfum

Margutta 19

Miramonti Boutique Hotel

Naturalis Bio Resort & Spa

Oasyhotel

Palazzo Manfredi

Palazzo Talìa

Palazzo Vecchietti

Praia Art Resort

Punta Tragara

Q92 Noto Hotel

ROMEO Napoli

Rosapetra SPA Resort

Viesca Toscana

Villa Athena Resort

Villa Franca 

Villa Spalletti Trivelli

VISTA Palazzo Lago di Como

VISTA Palazzo Verona

Punta Tragara , Capri
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The Sanoner Family at ADLER Lodge ALPE

A 200-year family tradition takes mountain hospitality 
to new heights.

SEVENTH 
HEAVEN

ADLER SPA RESORTS AND 
LODGES THAT ARE PART 
OF DUCO ITALY 2024:

ADLER Lodge ALPE

Alpe di Siusi

Trentino-Alto Adige

ADLER Lodge RITTEN

Renon

Trentino-Alto Adige

ADLER Spa Resort DOLOMITI

Val Gardena

Trentino-Alto Adige

ADLER Spa Resort SICILIA

Torre Salsa

Sicilia

www.adler-resorts.com

Your family has an incredible story 
that brings together the land and 
your legacy. Where did it all begin?

Our family’s journey is one of vision 

and resilience, driven by the desire 

to create lasting and meaningful 

establishments. Our ancestors were 

traders who had emigrated to France. 

They returned to invest in the beauty of 

the Dolomites. Our hotels offer you the 

opportunity to live nature in its purest 

form without compromising on comfort 

and service.

What does the locale mean to the 
Adler identity?

We want our guests to experience the 

regionality and authenticity of our culture 

and environment. We use local materials, 

design architecture reflecting local 

styles, showcase local culture through 

outdoor programs, hire passionate local 

staff, and create a warm atmosphere.

Your grandmother, Elly Sanoner, 
shepherded the company for 
decades. What imprint did she leave?

Elly was not only our grandmother 

but also our mentor and inspiration. She 

taught us how to welcome our guests 

with warmth, respect, and attention. Her 

vision of a close-knit community remains 

alive and inspires our staff to create the 

most welcoming environment for our 

guests every day.

How do you balance preserving 
traditions and values with evolving 
Adler Spa Resorts & Lodges?

Our values and principles have 

been handed down from generation to 

generation: trust, respect, determination, 

honesty, commitment, loyalty, humility 

and down-to-earthiness, self-

responsibility, curiosity and openness. 

These values are not just words. They 

are a living code of conduct.

We are committed to preserving and 

evolving the traditions and values that 

have made ADLER a successful and 

sustainable brand. Still, we also bring in 

fresh perspectives and innovative ideas 

that reflect our global education and 

work experience.

The Dolomites are your origins. How 
do the majestic mountains shape 
your expansion and evolution?

The Dolomites are integral to our 

identity. Expanding to Tuscany and Sicily 

reflects our desire to share the diversity 

and richness of Italy. We seek locations 

matching our Dolomite home’s splendor, 

maintaining our high standards of quality 

and uniqueness.

In the heart of the Dolomites, ADLER Spa Resorts & Lodges unfolds a saga of seven generations driven by 
entrepreneurial spirit and commitment to enduring heritage. It all began in 1810 when the Sanoner family first opened an inn 
in Ortisei, marking humble beginnings that eventually grew into ADLER Spa Resort DOLOMITI, an Italian Alpine retreat that 
transcends time. It gave rise to a legacy, nurtured by matriarch Elly and guided by her sons Andreas and Klaus, embracing 
bespoke spa experiences and expanding beyond Val Gardena’s boundaries. Now, the seventh generation – Franziska, 
Moritz, Lukas, and Maximilian – infuses fresh energy into the family’s vision. DUCO talks with managing partner Moritz 
Sanoner about his family’s journey.



Gardena Grödnerhof Hotel & Spa, 
Val Gardena, Dolomites

Agli Amici dal 1887

Antica Corona Reale

Arnolfo Ristorante

Bellevue Hotel & Spa

Bellevue Syrene 1820

Borgo dei Conti Resort

Borgo San Felice Resort

Borgo Santandrea

Caesar Augustus

Caino

Capofaro Locanda & Malvasia

Castel Fragsburg

Castello Banfi Wine Resort

Castello di Guarene

Château Monfort

Da Vittorio

Dal Pescatore Santini

Don Alfonso 1890

Gallia Palace Beach Golf & Spa Resort

Gardena Grödnerhof Hotel & Spa

Grand Hotel Duchi d’Aosta

Hermitage Hotel & Spa

Hotel Cappella

Hotel Il San Corrado di Noto

Hotel Plaza e de Russie

Hotel Raphaël

Hotel Villa Franceschi

Il Borro

Il Bottaccio

Il Luogo Aimo e Nadia

Il San Pietro di Positano

L’Albereta

La Meridiana Hotel & Golf Resort

La Sommità Relais

Le Calandre

Londra Palace Venezia

Monaci delle Terre Nere

Palazzo Ripetta

Palazzo Seneca

Petra Segreta Resort & Spa

Pieve Aldina

Quadri

Relais Il Falconiere & Spa

Taverna Estia

Terra - The Magic Place

Villa Abbazia

Villa Cordevigo

Villa Crespi

Villa della Pergola

Villa Fiordaliso



Nella Botte Piccola, 
C’è il Vino Buono

DUCO’s hotels with 20 or fewer rooms
offer their guests grand experiences

rooms
Margutta 19
Oasyhotel

Palazzo Manfredi
Parco del Principe

VISTA Palazzo | Verona
Zash Country  

Boutique Hotel & Spa

rooms
PALAZZO BN LECCE

Palazzo Portinari Salviati

rooms
Borgo Pignano

CASTELLO BANFI  
WINE RESORT

Naturalis Bio Resort&Spa
PALAZZO VECCHIETTI

Portrait Roma
Splendido Mare, A Belmond 

Hotel, Portofino
Villa Spalletti Trivelli

rooms
CASA CIPRIANI MILANO

Cascioni Eco Retreat
Excess Venice Boutique Hotel 

& Private SPA
THE CLUB HOUSE

13 14 15 16

rooms
Lupaia

Palazzo Durazzo Suites
Palazzo Maresgallo Luxury 
Suites, Apartment and SPA

Vocabolo Moscatelli

rooms
Casa Fantini Lake Time

Palazzo Scanderbeg

rooms
Q92 Noto Hotel

9 10 11 12
rooms

Castello di Vicarello

17 18 20
rooms

DON FERRANTE
EDEN RESERVE HOTEL  
& VILLAS – Lake Garda

Palazzo Venart Luxury Hotel
Villa Pliniana

rooms
Borgo Santo Pietro

Masseria Montenapoleone
Monastero Santa Rosa 

Hotel & Spa
Sikelia Luxury Retreat
THE PLACE Firenze
VIESCA TOSCANA
VILLA FELTRINELLI

Vilòn

rooms
Chalet del Sogno Mountain 

Experience Hotel
D.O.M Hotel

VISTA Palazzo | Lago di Como

NELLA BOTTE PICCOLA, C’È IL VINO BUONO

rooms
HOTEL DE’ RICCI

Il Bottaccio, Relais & Châteaux
Ostuni Art Resort
PETTOLECCHIA  

COLLECTION

85
rooms

Borgo Bastia Creti

4
rooms

Il Palazzetto

7
rooms

Fendi Private Suites
L’Olmo

Finding an unspoiled corner of Tuscany – one of the most 
sought-after destinations – is a near-impossible task. Creating 
a refined hideaway in a remote locale here is a triumph the 

Baccheschi Berti family has achieved with Castello di Vicarello. The 
rundown castle and its outer buildings in the Maremma lured Carlo 
and Aurora away from their 1970s globe-trotting life between Milan 
and Bali and launched them and their three young boys into a 12-
year restoration project. Historical roots were retained; Indonesian 
influences and modern art from their travels add a fresh touch to the 
estate that dates to the 12th century. It opened as a hotel in 2003, 
and those boys, now grown, manage the property where they spent 
their childhood and still live today. Ten exquisite suites combine 
charm with modern efficiency. Inspired by mom Aurora’s cookbook, 
the farm-to-table approach delivers authentic Italian dining. And 
the estate’s award-winning vineyard, plastic-free initiatives, and 
renewable energy highlight their commitment to sustainability. 
One of many delights is joining a local supplier, lovingly known as “Il 
Formaggione” or The Big Cheese, for a cheese-making class. “We 
strongly believe that real luxury is that of hospitality,” says Neri, the 
middle brother, espousing the family ethos, “making our guests live 
an experience with the warmth that distinguishes us.”

Nestled on eight acres of Lake Garda’s shore, 
imagine days lounging by the pool, exploring the 
lush gardens, or cruising the lake on a private boat, 

then returning to the indulgence of a two-star Michelin 
meal starring creative herbs and edible flowers plucked 
from the gardens. This stately neo-Gothic villa – a mini-
castle of sorts with ornate parapets, star-shaped attic 
windows, and original ceiling frescoes – was built in 1892 as 
a retreat by lumber magnate Faustino Feltrinelli forebearer 
to the founders of Feltrinelli publishing and the hotel’s 
ambiance, says general manager Markus Odermatt, is 
intended to take guests back to the property’s storied 
past. Twenty bespoke rooms spread across the villa and 
several cottages on the grounds offer a glimpse of life with 
its illustrious guests: D. H. Lawrence penned a poem about 
the villa, and Churchill immortalized it in watercolors. Just 
two hours from both Milan and Venice, with breathtaking 
views of water and mountains, Villa Feltrinelli is an elegant 
escape where serenity meets sophistication at every turn.

CASTELLO DI VICARELLO 

Neri Baccheschi Berti

VILLA FELTRINELLI
Markus Odermatt
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Castelfalfi, Montaione

Almar Giardino di Costanza Resort & Spa 

CASA DI LANGA

Castelfalfi

D.O.M Hotel

Grand Hotel Poltu Quatu

Grand Hotel Tremezzo, Lake Como

Lefay Resort & SPA Dolomiti

Lefay Resort & SPA Lago di Garda

LOCANDA ROSSA

Palazzo Dama

Parco dei Principi Grand Hotel & Spa Roma

Passalacqua

Preidlhof Luxury DolceVita Resort 

Principi di Piemonte | UNA Esperienze 

The First Arte

The First Dolce

Umiltà36

Villa Marina Capri Hotel & Spa



When I Paint 
My Masterpiece

On the enigmatic isle of Capri, where the azure sea gently caresses 
the rugged cliffs, Hotel La Palma is a magnum opus. Steeped in rich 
hues of history, this enchanting centuries-old haven was reawakened 

in 2023 after an exquisite metamorphosis.

HOTEL LA PALMA

When Giuseppe Pagano first flung open the doors of his 
villa to travelers 200 years ago, a kaleidoscope of artists, 
poets, and musicians flowed in. Creativity coursed like a 
soft breeze, turning walls into canvases and hallways into 
impromptu concert stages.

Steps away from the celebrated Piazzetta square in Capri 
town, the villa evolved into the island’s first hotel, christened 
La Palma in homage to a majestic tree guarding over its 
artistic fervor. Decades later, embracing 1950s jet-set lifestyle, 
La Palma beckoned those seeking the enduring fascination 
of la dolce vita.

Fast forward to the hotel’s recent redesign, orchestrated 
by the Oetker Collection. Echoing its artistic past, the new 
look features ceiling frescoes and splashes of Mediterranean 
blue, green, and turquoise that dance around the interiors, 
reflecting Capri’s spirit.

Imelda Shllaku, the general manager, relishes in the 
excitement of Hotel La Palma’s revival. “We strive to immerse 
our guests in the compelling narrative of its past,” she says.

That narrative unites the past with a luminous present. 
Michelin-starred maestro Chef Gennaro Esposito, the 
culinary guardian, elevates gastronomy to an art form. 
Gennaro’s, Bianca, and Da Gioia are heartfelt tributes to the 
island’s luminaries, says Shllaku. “Our signature cocktail list 
nods to the old Locanda Pagano guests and friends,” she 
adds, inviting guests to sip on stories etched into the walls.

The 50 rooms and suites feature bespoke furniture 
and marble- and bronze-adorned baths. A new pool deck 
overlooks the classic boutiques of Via Vittorio Emanuele, 
and a signature spa offers an escape from the island’s social 
life. The rooftop bar provides incomparable views of the 
rocky isle and the sea. And the private beach club at Marina 
Piccola, also open to outside guests, recalls the long, lazy 
summers of leisure Capri is so famous for.

Shllaku sums it up: “Hotel La Palma is a harmonious blend 
of innovation, sustainability, personalized experiences, and a 
deep connection to the local community.” Each moment is an 
artistic stroke in the canvas of Capri’s eternal masterpiece.

Chef Gennaro Esposito began his culinary 
journey in his family’s pastry shop outside 

Naples. He honed his skills in local pizzerias 
and then with esteemed chefs Gianfranco 

Vissani and Alain Ducasse before returning 
home to open his own restaurant, which 
garnered two Michelin stars. He was just 
22. Now at the helm of Hotel La Palma’s 

restaurants, Esposito’s avant-garde Italian 
cuisine blends simplicity, tradition, and a 

deep connection to his roots.

“Here and there in the gardens rises a palm 
tree, and the most beautiful one is that of our 

innkeeper Pagano’s garden, whose house, 
compared to the others in Capri, deserves the 

name of a palace.”

German Historian Ferdinand Gregorovius, 
writing in 1853 about the island of Capri and the 
Hotel La Palma (then known as Casa Pagano).

Hotel La Palma - Oetker Collection
Via Vittorio Emanuele, 39 

Capri
Campania

www.oetkercollection.com/hotels/
hotel-la-palma

50 rooms and suites
Signature spa

Private beach club

First opened in 1822
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Hassler Roma, Rome

Baglioni Hotel Luna, Venice

Baglioni Hotel Regina, Rome

Baglioni Resort Sardinia, San Teodoro

Borgo Egnazia

Borgo Santo Pietro

Botania Relais & Spa

Capri Palace Jumeirah

Capri Tiberio Palace

Casa Angelina

Casa Baglioni Milan

Castel Monastero

COMO Alpina Dolomites 

Due Torri Hotel

Falkensteiner Resort Capo Boi

Forte Village Resort

Grand Hotel Continental Siena - 
Starhotels Collezione

Grand Hotel et de Milan

Grand Hotel Excelsior Vittoria

Grand Hotel Fasano

Grand Hotel Majestic già Baglioni

Grand Hotel Miramare

Hassler Roma

Helvetia & Bristol Firenze - 
Starhotels Collezione

Hotel La Perla, Corvara, Dolomites

Hotel Lido Palace

Hotel Splendide Royal, Roma

il Sereno Lake Como

J.K.Place Capri

J.K.Place Roma

L’Andana Resort a Leading Hotel 
of the World, Tuscany

Le Sirenuse

Masseria San Domenico

Palazzo Avino

Palazzo Parigi Hotel & Grand Spa, Milano

Palazzo Venart Luxury Hotel

Portrait Firenze

Portrait Milano

Portrait Roma

Principe Forte dei Marmi

Relais Santa Croce Firenze by 
Baglioni Hotels & Resorts

Royal Hotel Sanremo

San Clemente Palace Kempinski, Venice

San Maurizio 1619

Santavenere

Terme di Saturnia Natural Destination

The Ashbee Hotel

THE PLACE Firenze

Therasia Resort Sea & Spa

Verdura Resort, a Rocco Forte Hotels

Villa Agrippina a Gran Melia Hotel Rome

Villa Cora

Villa d’Este

Villa e Palazzo Aminta Hotel, Beauty and SPA

VILLA EDEN - The Private Retreat

Villa la Massa



The Shape 
of Water

In the heart of Italy, where traditions echo through time, lies 
Palazzo Fiuggi Wellness Medical Retreat, a refuge that gracefully intertwines 

the ancient art of “taking the waters” with splendid contemporary comfort. 

Built in 1913 on a wooded eight hectares rich with natural 

springs an hour south of Rome, the Liberty-style property 

evokes the grandeur of a bygone era. Famed figures, 

including Pablo Picasso and Ingrid Bergman, sought 

solace in its halls. Today, the refined 102 rooms, adorned 

with Murano chandeliers and original parquet, offer a 

sanctuary overlooking the picturesque town of Fiuggi.

Palazzo Fiuggi marries a holistic philosophy of well-

being with 21st-century medical expertise. Guests 

enjoy the therapeutic embrace of these legendary 

waters in the property’s indoor/outdoor pools. From 

Roman-inspired baths to a hammam, every moment is 

a celebration of these waters that have drawn pilgrims 

from around the world.

And in a nod to the Italian love affair with food, 

Michelin-starred chef Heinz Beck crafts menus that 

not only delight the palate but also align with the 

wellness principles. 

“In other words you are in a medical wellness 

retreat but you have the sensation of being on 

holidays,” says Giannuzzi. A holiday where nature and 

‘the waters’ reign supreme.

Palazzo Fiuggi Wellness 
Medical Retreat
Via dei Villini, 34
Fiuggi
Lazio

102 rooms and suites
Personalized programs and 
tailored treatments 
Fixed menu meals created by 
Michelin-starred chef Heinz Beck

www.palazzofiuggi.com

The Italian practice of “taking the waters” is a 

revered tradition that taps into the healing powers 

of natural mineral springs. At Palazzo Fiuggi, the 

spring water, originating from the heart of the Italian 

hills, is not just a sip of refreshment; it’s a plunge 

into centuries-old wellness practices. Fiuggi water, 

believed to have cured the ailments of Pope Boniface 

VIII and Michelangelo, has been a source of vitality and 

rejuvenation for centuries.

Palazzo Fiuggi’s recent transformation into a 

world-renowned medical spa is the long-held vision of 

Lorenzo Giannuzzi. 

“My love story with Palazzo Fiuggi is quite a peculiar 

one” recalls Giannuzzi, a luminary in Italian hospitality. 

It dates back to 1993 when Giannuzzi was first named 

general manager of the property. “I wanted to create 

a sophisticated and very innovative medical wellness 

spa concept. I thought that the specific characteristics 

of Fiuggi were ideal:  the miraculous water, the right 

altitude for perfect oxygenation of the body, and a 

uncontaminated green and natural valley.”

The project stalled but 30-years later, Giannuzzi’s 

passion for Fiuggi inspired an extensive redevelopment. 

PALAZZO FIUGGI
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“La semplicità è l’ultima sofisticazione.” 

©Photo by Derek Berwin/Fox Photos/Getty Images

“Simplicity is the ultimate sophistication.”
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Aosta Valley 
Piedmont 
Liguria
Cerretto Langhe 
01   CASA DI LANGA

Cervinia
02  HERMITAGE HOTEL & SPA, 
        CERVINIA-ITALY

Cogne 
03  Bellevue Hotel & Spa

Genova
04  Palazzo Durazzo Suites 

Lake Maggiore 
05  Castello dal Pozzo Resort
06  Villa e Palazzo Aminta Hotel, 
        Beauty and SPA

Pella, Lake Orta
07  Casa Fantini Lake Time

Portofino 
08  Splendido, A Belmond Hotel,  
        Portofino
09  Splendido Mare, A Belmond  
       Hotel, Portofino

Sanremo
10  Royal Hotel Sanremo

Santa Margherita Ligure
11    Grand Hotel Miramare

Santo Stefano Belbo
12   San Maurizio 1619

Torino
13   Principi di Piemonte | 
        UNA Esperienze 
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Lombardy
Erbusco
01    L’Albereta Relais & Chateaux in  
        Franciacorta 

Lake Como
02   Grand Hotel Tremezzo, Lake Como  
03   Grand Hotel Victoria Concept & SPA
04  il Sereno Lake Como
05  Mandarin Oriental, Lago di Como
06  Passalacqua

07  Villa d’Este
08  Villa Pliniana
09  VISTA Palazzo | Lago di Como

Lake Garda
10  EDEN RESERVE HOTEL & VILLAS – 
        Lake Garda
11   Grand Hotel Fasano
12  Lefay Resort & SPA Lago di Garda
13  VILLA FELTRINELLI
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Milan
City of

01   Armani Hotel Milano
02  Bulgari Hotel Milano
03  Casa Baglioni Milan
04  CASA CIPRIANI MILANO
05  Château Monfort
06  Excelsior Hotel Gallia, 
        a Luxury Collection Hotel, Milan
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0702
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09
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06

07   Four Seasons Hotel Milano
08   Galleria Vik Milano
09   Grand Hotel et de Milan
10    Hotel Principe di Savoia
11     Hotel VIU Milan 
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Milan
City of

12   Luxury Lifestyle Hotel 
13   Magna Pars L’Hotel à Parfum
14   Mandarin Oriental, Milan
15   ME Milan Il Duca
16   Palazzo Cordusio a Gran Melia Hotel Milan 
17   Palazzo Parigi Hotel & Grand Spa, Milano

18   Park Hyatt Milano
19   Portrait Milano
20  Radisson Collection Hotel,  
       Palazzo Touring Club Milan 
21   STRAF Hotel
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Trentino-Alto Adige
Veneto
Emilia-Romagna

Alpe di Siusi, Dolomites
01    ADLER Lodge ALPE 
02   COMO Alpina Dolomites

Avelengo
03   Miramonti Boutique Hotel

Bologna  
04   Grand Hotel Majestic 
         già Baglioni

Bressanone
05   FORESTIS

Brixen
06  My Arbor

Cortina d’Ampezzo, Dolomites
07  Faloria Mountain Spa Resort
08  Hotel de Len  
09  Rosapetra Spa Resort, 
         a Relegance Collection Hotel 

Corvara, Dolomites
10  Hotel La Perla, Corvara,   
         Dolomites 
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11
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14

Renon, Dolomites
15  ADLER Lodge RITTEN

Rive del Garda
16   Hotel Lido Palace 

Val Gardena, Dolomites
17    ADLER Spa Resort DOLOMITI
18   Gardena Grödnerhof 
        Hotel & Spa

Verona
19  Due Torri Hotel
20  VISTA Palazzo | Verona

Madonna di Campiglio, Dolomites	
11   Chalet del Sogno Mountain 
       Experience Hotel

Merano	
12  VILLA EDEN - The Private 
       Retreat

Naturno
13   Preidlhof Luxury DolceVita  
       Resort

Pinzolo, Dolomites
14  Lefay Resort & SPA Dolomiti
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Veneto
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01    Baglioni Hotel Luna, Venice 
02   Ca’ Sagredo Hotel
03   Excess Venice Boutique Hotel & Private SPA 
04   Hotel Cipriani, A Belmond Hotel, Venice
05   Hotel Danieli, Venice
06   Hotel Excelsior Venice Lido Resort
07   Hotel Gabrielli Venezia - 
         Starhotels Collezione
08   JW Marriott Venice Resort & Spa

Venice
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09  Londra Palace Venezia
10   Nolinski Venezia – Evok Collection
11    Palazzina Grassi, a Relegance Collection Hotel
12   Palazzo Venart Luxury Hotel
13   San Clemente Palace Kempinski, Venice
14   The Gritti Palace, a Luxury Collection Hotel, Venice
15   The St. Regis Venice
16   The Venice Venice Hotel
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Tuscany
Barberino Tavarnelle
01   COMO Castello Del Nero

Capalbio
02  LOCANDA ROSSA

Casole d’Elsa 
03  Castello di Casole, 
        A Belmond Hotel, Tuscany

Castelnuovo Berardenga 
04  Castel Monastero 
05  HOTEL LE FONTANELLE
06  THE CLUB HOUSE

Castiglione della Pescaia 
07  L’Andana Resort a Leading 
         Hotel of the World, Tuscany

Chianti
08 Pieve Aldina

Chiusdino
09 Borgo Santo Pietro

Chiusi
10  Parco del Principe

Cortona
11   Il Falconiere & Spa

Forte dei Marmi
12   Hotel Byron
13    Principe Forte dei Marmi

Montaione
14   Castelfalfi

Montalcino
15  CASTELLO BANFI WINE RESORT
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Montalcino 
16  Rosewood Castiglion del Bosco

Montepulciano
17  Precise Tale Poggio Alla Sala 

Montignoso
18  Il Bottaccio, Relais & Châteaux

Pienza 
19    L’Olmo

Poggi del Sasso
20  Castello di Vicarello

Porto Ercole
21  La Roqqa

Reggello
22  VIESCA TOSCANA 

San Giustino Valdarno
23  IL BORRO 

San Marcello Piteglio
24  Oasyhotel

Saturnia
25  Terme di Saturnia Natural 
        Destination 

Siena
26  Grand Hotel Continental Siena - 
       Starhotels Collezione

Torrita di Siena
27  Lupaia

Viareggio
28  Hotel Plaza e de Russie

Volterra
29  Borgo Pignano
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01  Collegio alla Querce, Auberge Resorts Collection
02  Four Seasons Hotel Firenze
03  Helvetia & Bristol Firenze - Starhotels Collezione
04  Hotel Savoy, a Rocco Forte Hotels
05  Il Salviatino
06  IL Tornabuoni
07  Palazzo Portinari Salviati
08  PALAZZO VECCHIETTI 
09  Portrait Firenze

10  Relais Santa Croce Firenze by Baglioni Hotels & Resorts
11    Sina Villa Medici
12  THE PLACE Firenze
13  The St. Regis Florence
14  The Westin Excelsior Florence
15  Villa Cora
16  Villa La Massa
17   Villa San Michele, A Belmond Hotel, Florence
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Umbria
Abruzzo
Lazio

01 02 03

04 05 06

0807

Perugia
04 BORGO DEI CONTI RESORT 
        RELAIS & CHATEAUX
05 Reschio Estate
06 Sina Brufani

Umbertide
07  Borgo Bastia Creti
08 Vocabolo Moscatelli
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08
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Città della Pieve 
01   Hotel Vannucci

Fiuggi 
02  Palazzo Fiuggi Wellness 
        Medical Retreat

L’Aquila
03  Sextantio Santo Stefano 
        di Sessanio
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RomeCity ofBaglioni Hotel Regina, Rome
Bulgari Hotel Roma
Casa Monti
D.O.M Hotel
Elizabeth Unique Hotel
Fendi Private Suites
Hassler Roma
Hotel d’Inghilterra Roma - Starhotels Collezione
Hotel de la Ville, a Rocco Forte Hotels
Hotel de Russie, a Rocco Forte Hotels
HOTEL DE’ RICCI
Hotel Eden Rome
Hotel Splendide Royal, Roma
Il Palazzetto
J.K.Place Roma
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Maalot
Margutta 19
Palazzo Dama
Palazzo Manfredi
Palazzo Montemartini Rome, A Radisson Collection Hotel
Palazzo Ripetta
Palazzo Roma
Palazzo Scanderbeg
Palazzo Talìa
Parco dei Principi Grand Hotel & Spa Roma
Portrait Roma
ROMEO Roma
SINGER PALACE HOTEL 
Six Senses Rome
Sofitel Roma Villa Borghese
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The First Arte
The First Dolce
The First Musica
The Rome EDITION
The St. Regis Rome
The Westin Excelsior, Rome
Umiltà36
Villa Agrippina a Gran Melia Hotel Rome
Villa Spalletti Trivelli
Vilòn
W Rome

RomeCity of
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Anacapri, Capri
01   Capri Palace Jumeirah
02  Hotel Caesar Augustus Relais & 
        Châteaux

Capri
03  Capri Tiberio Palace
04  Hotel La Palma - Oetker Collection
05  J.K.Place Capri

06  Pazziella Garden & Suites
07   Punta Tragara
08  Villa Marina Capri Hotel & Spa

Forio d’Ischia, Ischia
09  Botania Relais & Spa

Campania 
Anacapri
Capri
Ischia
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Amalfi
01   Anantara Convento di Amalfi 
        Grand Hotel 
02  BORGO SANTANDREA AMALFI

Conca dei Marini
03  Monastero Santa Rosa Hotel & Spa

Furore
04  Furore Grand Hotel - Amalfi Coast 

Massa Lubrense
05  Villa Fiorella Art Hotel 

Napoli
06  Grand Hotel Parker’s
07  ROMEO Napoli

Positano
08  HVF Villa Franca Positano
09  IL SAN PIETRO DI POSITANO

Campania
Amalfi Coast
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Campania
Amalfi Coast

Positano
10 Le Sirenuse
11 Treville Positano

Praiano
12  Casa Angelina

Ravello
13  Caruso, A Belmond Hotel, Amalfi Coast
14    Palazzo Avino

Sorrento 
15   Bellevue Syrene 
16   Grand Hotel Excelsior Vittoria
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Basilicata
Calabria
Puglia

Capo Rizzuto
01  Praia Art Resort 

Fasano
02   PETTOLECCHIA 
        COLLECTION 

Lecce
03  PALAZZO BN LECCE

04  Palazzo Maresgallo Luxury 
         Suites, Apartment and SPA

Maratea
05  Santavenere

Martano
06  Naturalis Bio Resort&Spa
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Matera
07  Sextantio Le Grotte della Civita

Monopoli
08   DON FERRANTE

Ostuni
09   Ostuni Art Resort 

01

04

07

02

05

03

06

08 09

0403

05

08

01

02

69



Otranto
10   Baglioni Masseria Muzza, 
       Puglia

Pezze di Greco di Fasano
11    Masseria Montenapoleone

Savelletri
12  Masseria Torre Coccaro
13  Masseria Torre Maizza, 
       a Rocco Forte Hotels

Savelletri di Fasano
14  Borgo Egnazia 
15  Masseria San Domenico

Serrano
16  Furnirussi Tenuta

Torre Canne di Fasano
17  Canne Bianche Lifestyle Hotel
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Sicily
Agrigento  
01   Hotel Villa Athena

Archi - Riposto  
02  Zash Country Boutique Hotel 
        & Spa

Cefalú  
03  Le Calette 

Isola di Vulcano, Aeolian Islands  
04  Therasia Resort Sea & Spa

Mazara del Vallo  
05  Almar Giardino di Costanza 
        Resort & Spa

Noto
06   Q92 Noto Hotel

Palermo  
07  Villa Igiea, a Rocco Forte Hotels
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Pantelleria 
08  Sikelia Luxury Retreat

Sciacca
09  Verdura Resort, 
        a Rocco Forte Hotels
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Sicily
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Siracusa
10  Minareto
11   ORTEA PALACE HOTEL, SICILY – 
       AUTOGRAPH COLLECTION

Taormina  
12      Grand Hotel Timeo, 
        A Belmond Hotel, Taormina
13   Hotel Villa Carlotta
14   San Domenico Palace,  
      Taormina, A Four Seasons Hotel 
15   The Ashbee Hotel
16   Villa Sant’Andrea, A Belmond Hotel, 
       Taormina Mare

Torre Salsa
17    ADLER Spa Resort SICILIA

12

10

13

11

14 15 16 17

75



12

01

05
08

02
03

06

11

07

09

Arzachena
01   Grand Hotel Poltu Quatu
02  Romazzino, A Belmond Hotel, 
         Costa Smeralda

Baia Sardinia
03   7Pines Resort Sardinia

Golfo Aranci
04  Gabbiano Azzurro Hotel & Suites

Localita Cascioni
05  Cascioni Eco Retreat 

Lu Fraili di Sotto 
06  Baglioni Resort Sardinia,  
        San Teodoro

Oliena
07  Su Gologone Experience Hotel

Porto Cervo 
08  Hotel Cala di Volpe, a Luxury 
        Collection Hotel

Porto Rotondo
09   ABI D’ORU BEACH HOTEL & 
SPA

San Teodoro
10  DUE LUNE PUNTALDIA 
       RESORT & GOLF

Santa Margherita di Pula
11    Forte Village Resort

Villasimius
12   Falkensteiner Resort Capo Boi
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DMCs, Reps, Special 
Experiences & 
Associations

We are your partner specialized in all services related to 
cars, supercars and logistics all over Italy, ranging from 
escorted road rallies with supercars and vintage cars, from 
race track sessions to cars with drivers and rental of self-
drive premium vehicles. 

A&K Italy specialises in luxury bespoke travel services 
across the country. With experienced and passionate staff 
from all over the world, they boast unrivalled knowledge of 
the local travel industry to offer unique experiences and 
creative programmes.

Boutique Travel Group is a high-end family-owned DMC whose 
vision is to set the highest standards of safety, service, support 
and satisfaction. We apply a client-centric approach to craft 
authentic experiences connecting our customers to Italy and 
its people. 

Founded in 2012, Benarrivati, a premier Italian DMC, thrives 
on Antonella Giancoli’s love for Italy. Headquartered in 
Rome, co-founder Marcello Giancoli manages the Florida-
based U.S. operations. Known for top-notch solutions and 
commitment, Benarrivati excels with local teams in Brazil 
and the U.S., maintaining high-end standards. As a family-run 
business, Antonella and Marcello ensure a hands-on approach, 
overseeing every detail.

Bespoqe Travel is an intentionally small boutique DMC, based 
in Piedmont and providing services throughout Italy. We create 
bespoke trips thanks to our long-standing relationships with 
local artisans, professionals, food producers, and winemakers, 
that allow travelers to experience Italy in an authentic way. We 
are extremely flexible, thorough, and obsessed with detail. We 
only work B2b with like-minded advisors to create something 
truly special for their clients.

Giving you access to the best suppliers in our network of 
artisans, family-owned food and wine producers, and small 
shop owners who are all part of our extended family who we 
can proudly feature as the core attribute of the Access Italy 
original experience. 

We are the first DMC designing handcrafted, luxury and 
in-depth beyond-the-ordinary experiences throughout 
Italy, and celebrating the astounding beauty and diversity 
of Italy together with the immense and living Italian-Jewish 
patrimony.  

Luxury, elegance, leisure: Capri On Board is all this and more. 
We own and manage yachts and luxury boats, organising 
exclusive services in and around Capri, the Amalfi Coast, the 
Sorrento Peninsula and other stunning Italian destinations. Your 
wish is our command!

I represent exceptional, family-owned boutique hotels and 
private yachts in Italy that reveal the soul of their owners: 
not merely time spent admiring and rejoicing in splendid 
surroundings, but a journey into local habits and traditions, 
nurtured by unique personalities and delivered with love. You 
will be guaranteed the ultimate in service, comfort, atmosphere 
and pampering. With my team we support the travel trade as 
a resource, ensuring you receive all the information you need 
in real time and we have the most up-to-date knowledge of 
the hotels and destinations. Peerlessly authentic experiences.

ARCA is a boutique luxury yacht charter company 
dedicated to design unique experiences on board its two 
private catamarans on the Italian coasts: the dolce vita from 
your private suite by the sea in the most exclusive locations 
in Italy. 

Luxury bespoke Ital ian journeys and experiences, 
committed to creating unique Italian itineraries from A to 
Z, selecting the finest properties, sourcing and ideating 
outstanding experiences and partnering with charismatic 
experts all over the country.

From the individualized, seasoned traveler to the basic 
elemental first-time visitor, Deluxe Italy’s extensive knowledge 
of the country offers a curated approach to discover Italy 
through a luxurious yet authentic lens.

We create the ultimate active and leisure trips: hike, bike, 
climb in the Dolomites, Sardinia, Lake Garda, Prosecco 
hills and South Tyrol. Ski safari in the Dolomites and the 
Alps. Journey sustainably. Authentic experiences with our 
professional, local guides.

The heart of what we do at Dream Beyond DMC in Italy is to 
create thoroughly personalized proposals, but it’s our soul that 
pushes us to create the most unforgettable moments.
It’s in our genes: We could do the ordinary, but we much rather 
do the extraordinary. 
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FAI – The National Trust for Italy is a private non-profit 
organization founded in 1975. The aim of the FAI is to protect 
and maintain Italy’s artistic, historical, and naturalistic heritage. 
FAI takes care of wonderful and original places entrusted to the 
foundation. We provide restoration, regular and extraordinary 
maintenance, open these special sites to members of FAI and 
the public, and offer site-specific experiences.

Italy Segreta Experiences is the real life version of the brand, 
tailored entirely to our guests’ interests and desires. Our 
travel services, built around our client’s needs, include fully 
personalized itineraries, experiences, events, corporate 
retreats and private properties - from Northern to Southern 
Italy, passing by the islands - which celebrate our country’s 
unmeasurable artistic, historic, artisanal, landscape and 
culinary legacy and essence.

Based in Rome, Italy with Class is a family-owned B2B 
incorporating 30 years of industry expertise. We specialize in 
seeking out unexplored artisanal traditions, crafting gourmet 
culinary experiences and promoting unparalleled luxury travel. 

Italian Style Villas distinguishes itself in Italy’s luxury tourism 
industry through a combination of experience, an extensive 
property collection, and tailor-made services. With over twenty 
years of experience, we are celebrated for our exclusive 
collection of luxury villas and apartments. These properties are 
notable for their historical significance, top-quality amenities, 
and modern design. Additionally, we offer personalized 
experiences and services, known as ISV Experiences, to 
ensure clients have a unique and authentic stay.

Italy My Way delivers breath-taking and memorable 
experiences - amazing trips from the most popular destinations 
to the lesser known gems of Italy. Traditions, values and Italian 
Festivals! From Venice’s palazzo-lined canals to Tuscany’s 
Renaissance masterpieces. From Rome’s honey-stoned 
grandeur to the ancient ruins of the South!

I.D.I. Travel is your key to discover exclusive destinations 
throughout Italy. We open doors at noble palaces, historical 
villas and closed-to-the-public monuments. With a keen eye 
for the smallest details, we’ll truly let you live a dream. 

IC Bellagio was born out of a passion for Italy, and it is that 
passion that drives us to travel throughout the country year in 
and year out searching for experiences that will bring travelers 
closer to their Italian dream. We pride ourselves on crafting a 
personalized journey for each and every traveler.

Twins Luca & Lorenzo own boutique DMC, Italy’s Best, a family 
business started by their father over twenty years ago. Italy’s 
Best designs custom itineraries for American travelers that 
include all ground services except hotels throughout Italy.

At McArthurGlen Designer Outlets you can find more than 300 
Italian and International brands at discounted prices for up 
to 70%, all year round.  Located near Milan, Venice, Florence, 
Rome, and Naples, here you’ll find the best of Italian and 
international designer brands including Gucci, Valentino, Fendi 
and Prada. With their elegant open-air plazas and stunning 
architectures, McArthurGlen Designer Outlets represent the 
best shopping destination when in Italy!  

Imago Artis Travel is a boutique DMC offering tailor-made 
experiences all over Italy. Combining exclusive access and 
local authenticity, customized itineraries feature iconic 
destinations, top museums, food experiences and dedicated 
activities for children.

Indigenus is the product of young and enthusiastic minds 
united in their desire to value their homeland: Puglia. Indigenus 
is one of the first companies in Southern Italy that promotes 
the growth of sustainable tourism practices. Indigenus aims 
to build a brighter future for our region and inspire others to 
discover and appreciate its natural beauty in the same way 
that locals do. Indigenus provides travel experiences while 
relying exclusively on trustworthy local friends. The priority is 
strengthening the relationship with the territory and its people, 
delivering authentic experiences, connected to local traditions. 

My Private Villas offers a collection of only the highest quality 
luxury holiday rentals. Our Italian portfolio includes luxurious 
Tuscan villas, historic waterfront homes on Lake Como, 
charming Apulian trulli, picturesque Amalfi Coast retreats, 
and much more.

Essence of Sicily: the best of the pearl of the Mediterranean 
among exclusive and authentic experiences, fully customized 
itineraries and the best of services. Sicily shown by the know-
how of Sicilians on the ground: a guarantee of success.

Located just one hour from Milan, Fidenza Village, part of 
The Bicester Collection,  is the perfect destination to enjoy 
on unforgettable day out. Discover a unique experience filled 
with luxury brands at reduced prices, art, the finest food and 
5-star services.

On Location offers world-class hospitality, exclusive ticket 
packages, and end-to-end travel for marquee events around 
the world serving as the official partner for iconic franchises 
in sports and entertainment, including the IOC, NFL, NYFW, 
NCAA and more.

N2S Italia designs experiential upscale itineraries, villa rentals 
and private celebrations from “North to South” in Italy and the 
Balearic Islands with an innovative and hands-on approach.
For the two young founders, Tommaso from Milan and Letizia 
from Puglia, the definition of luxury includes authenticity and 
truth and they are committed to promoting real people and 
inaccessible places. N2S aims at show you the excellence 
of Italy providing the highest standard of travel services and 
spoiling you with creative touches along the way.
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Primerent, a leading luxury car mobility provider, emerged 
in 2005 from CEO Saverio Castellaneta’s vision. With over 
18 years of evolution, Primerent continually enhances its 
offerings, including customizable services and an up-to-date 
car selection.

Queen of Clubs is a luxury lifestyle concierge committed to 
providing a unique and authentic approach to every request in 
their destinations - the UK, France, Italy, Ibiza and Switzerland. 
Queen of Clubs offers 24/7 Duty Manager assistance service 
to ensure the utmost quality for their clients travelling as well 
as for any last-minute requests or changes. They also provide 
day-to-day communication to keep travel advisors informed 
about any change or feedback from the clients

Sicily Lifestyle has established itself as an international, 
destination management company providing five-star 
service. Every company needs a vision and a driving force. 
For Sicily Lifestyle, it is the desire to build authentic and lasting 
relationships.

Silversea is committed to creating award-winning luxury 
cruise voyages and unforgettable destination-immersion 
experiences for our guests. Silversea’s voyages offer an all-
encompassing, all inclusive cruise experience, complete with 
gracious hospitality, sophisticated dining options and the most 
lavish amenities at sea. Our ships sail pole-to-pole to over 900 
destinations on all seven continents, leaving (almost) no part 
of coastline uncovered.

Small Luxury Hotels of the World is the most desirable 
community of independently minded travellers and 
independently spirited hotels in the world. We’re creating a 
future where people experience the world with intention, 
experience its intensity, and protect its integrity.

We provide unprecedented access and sublime immersions 
into Southern Italian lifestyle. We offer a collection of 
NEW travel stories that will connect your guests with our 
community and elevate their experience with elegance and 
attention to detail.

Your Private Italy is synonymous with the country it represents: 
artistic, cultured, genuine, unique. Curating thoughtful 
experiences through creative itineraries and an unparalleled 
portfolio of authentic, bespoke adventures. We redefine your 
Italy experience.

Step onto a legend in motion. The Venice Simplon-Orient-
Express is made up of original art deco carriages, restored to 
their 1920 and 30’s grandeur. It is the definition of contemporary 
nostalgia and culture. A legendary train that criss-crosses 
Europe, creating new legends, stories and memories. Navigate 
through opulent carriages and discover the wonders that await 
aboard the Venice Simplon-Orient-Express.

Versiluxury rents luxury cars in Europe, featuring supercars, 
City Cars, and SUVs. We’re the official sports car providers for 
major events and offer extra luxury services: yacht charters 
and helicopter rentals

A reinterpretation of the Orient Express legend, Orient Express 
train La Dolce Vita is a tribute to the glamour of the La Dolce 
Vita period of 1960s Italy -  the epitome of excellence that 
embodies the Italian art of living and all its beautiful traditions.

PATH is not your average DMC. We place authenticity at the 
core of our credo. Stemming from Puglia, we grasp the essence 
of southern Italy, eager to convey enthusiasm and passion for 
our region with “Gusto”. We are those on the ground delivering 
the Magic.

Preferred Travel Group is the parent company of Preferred 
Hotels & Resorts and Beyond Green, representing over 700 
hotels, resorts, and residences across 80 countries. Preferred 
Hotels & Resorts is the world’s largest independent hotel brand, 
representing distinctive hotels, resorts, residences, and unique 
hotel groups. Beyond Green is a global portfolio of planet 
Earth’s most sustainable hotels. 

From Tuscany to Liguria, among art heritage cities and 
colorful villages, rolling hills and crystal clear waters, in its two 
exclusive locations, The Mall Luxury Outlets offers a world of 
personalized experiences that go above and beyond fashion.
Besides the most well-known international luxury brands, The 
Mall Firenze and The Mall Sanremo celebrate local treasures 
and the typical “Made In Italy” lifestyle day after day through 
multi-sensory activities tailor-made for their customers.
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